
 

 

 

 
 

 

Totally Spies! Privacy Policy 
 

 

 

 

 

This privacy policy is for the Totally Spies! Website, managed by Marathon Media.   
 
This privacy policy describes what types of personal information we collect from children 
under age 13 and from other people on our website at www.totallyspies.com, what we use 
the information for, special conditions for registration of children under age 13, your rights 
concerning the personal information you or your child submits, and our disclosure policy.   
 
Please note that this privacy policy applies to the English language website of 
www.totallyspies.com, intended for American visitors.  Different policies may apply to 
totallyspies.com websites in other languages or intended for visitors from other countries. 
 
 
 
 
CHILDREN’S ONLINE PRIVACY POLICY 

What type of information do we collect from kids ? 
compulsory parent’s consent  
What we do with your informations ? 
Notice to parents / access and review of personal information 
 
1.  What we collect ? 
 
When you register as a member of the T-Spies Club, we ask for the following personal 
information :  your name and address, your email address, your birth date, a “code” name, 
and whether you are a boy or a girl.  If you are under age 13, your registration is not 
complete until we have received your parent’s consent. We may also collect personal 
information from parents in order to allow kids to participate. 
 
2. Your parent’s consent.  
 
To register as a member of the T-Spies Club, you need your parent’s or guardian’s 
permission if you are under age 13. When you register, we inform you that we need your 
parents consent and ask for your parent’s email and post address. We will send a letter to 
your address to inform your parent about your registration, and to ask them to give us their 
consent.  If we do not receive their consent within 30 days, we will delete your registration 
information.   
 



 

3.  What we do with your information ? 
 
We use your email address to send you emails.  We review your information to see how you 
use our website, and to make improvements to our website.  If you send us an email or 
artwork, we may post it on our website.  We may send you emails from us about Totally 
Spies!  At times, we may use your personal information to ask members of the T-Spies Club 
if they want to enter sweepstakes or contests, or send or receive e-cards, or review 
products or ideas, or engage in other similar/special activities.  If we post the material you 
submit or send material to other people at your request, we may use your screen name or 
part of your email address, and your home town. We will not post or disclose your full 
name, your street address, or your full email address.  We do not sell your personal 
information or disclose it to any other company for marketing or other purposes.  
Exceptions: We may disclose your personally identifiable information, as necessary, to the 
companies that help us with our business or fulfillment or if we are legally required to do 
so.  We keep your personal information confidential and secure, and require our business 
affiliates to do the same.  

 
4. NOTICE TO PARENTS / GUARDIAN :   
 
When your child registers with the T-Spies Club, we collect the child’s name, address, email 
address, age and gender. Our registration form reminds the child that a parent’s or 
guardian’s permission is needed to complete registration.  If your child tries to register, we 
will send you by e-mail a permission form to print.  The permission form asks you to print, 
sign and return the form to us to show your permission for your child to register with the T-
Spies Club.  If we do not receive the signed form from you within 30 days of such notice, 
we will delete your child’s information and will not complete the registration.  Registration is 
complete only after we have a parent’s or guardian’s permission for each child under 13 
years.  A complete registration is needed to access the T spies Club. 
At any time, a parent or guardian may request to review, change and/or delete his child's 

information, by sending us an e-mail at help@totallyspies.com or fax at 00 33 (0)1 44 
34 66 45 “Re: access to personal information of my child”. 
 

OTHER PRIVACY INFORMATION 

5. Collection of Non-Personal Information – “Cookies” and other information.  
 
We may collect some non-personal information from children under age 13, and from other 
visitors, by using small text files known as “cookies.”  We use Cookies for several 
purposes—for example, to recognize repeat visitors, to determine the number of unique 
visitors to our site and what pages they visit, and to improve our website.  We may also 
allow unaffiliated third parties to place cookies on the hard drives of visitors to our 
websites. You may reject cookies, but then you will not be able to register with the T-Spies 
Club or to use other features on our website. The "help" button on the toolbar of most 
browsers will tell you how to configure your browser to reject new cookies, how to erase 
cookies from your hard drive, and will give other helpful information about cookies. 

We may also collect other non-personal information – such as IP addresses, the type of 
operating system in use (e.g., Macintosh or Windows), the type of browser being used by 
the visitor (e.g., Netscape or Internet Explorer), and the number and frequency of visitors 
to our site.  This data is routinely collected by the Internet servers on which our website is 
hosted. We may also use web beacons to count page visits by our users, to access our 
cookies, and otherwise to improve your experience on our website. 
 
We may share aggregated demographic information about our visitors with our business 
affiliates and advertisers. This demographic information is not linked to any personal 
information that can identify any individual person. 



 

SECURITY OF INFORMATION 

We maintain physical, electronic and procedural safeguards to guard the personally 
identifiable information collected on our Website.  
 
CORPORATE CHANGES 

 
If  Totally Spies!, Marathon Media, or any of its assets are acquired by another company, 
the T-Spies Club registrants and other personal information acquired by Totally Spies may 
be one of the assets transferred.  
 

THIRD PARTY WEBSITES 

We may provide links to other websites as a convenience.  We are not responsible for the 
material on any website that is not owned by Marathon Media.  Nor are we responsible for 
their privacy policies.  We urge you to review the privacy policies of other websites you 
visit.  Those privacy policies will govern the collection and use of information you provide 
when you visit those other sites.  

CHANGES TO THIS PRIVACY POLICY 

We reserve the right to change the terms of this Privacy Policy, including the Children's 
Online Privacy Policy.  Any new terms will be posted on this website.  We recommend that 
you check this site periodically, to review the current privacy policy.  

CONTACT US 

If you have any questions or comments about our privacy policy, please contact us at: 
help@totallyspies.com or write to:  
 
Marathon Media,  
Webmaster - Privacy policy  
1 rue des Déchargeurs 
75001 PARIS, France.   
TEL: (00) 33 (0)1 44 34 66 00 

Last updated : August 2007. 


